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	000'05"
	INTRODUCTION AND FAMILY BACKGROUND

	
	MARGARET PHYLLIS ELSIE RICKARD. Married STEWART HORSBURGH in 1977, died 1997.  Married TONY BECKETT. Born 10 October 1943 in ST MARGARET'S NURSING HOME, AUCKLAND. One older brother.

Father was FRANK EDWARD RICKARD. Occupation listed as DYER but MARGARET knew him as the MANAGING DIRECTOR of the company (PORTER DYE WORKS, later MANUKAU KNITTING MILL). Father's parents both died in INFLUENZA EPIDEMIC in 1918. Grew up as orphan with maternal grandmother. Reflects on impact being an orphan had on him. Removed from contact with PATERNAL FAMILY and later tried to make contact with them. Reflects on grandparents' marriage and deaths. Refers TRENTHAM ARMY CAMP. 

Father involved in WORK and FAMILY. Parents did not SOCIALISE a lot. 'Family were very important. In later years, he put scrap books together or photo albums together, one for my brother and one for me. All these sort of things, I suppose, to make sure that we knew who we were.'

	
	

	005'45"
	FAMILY BACKGROUND

	
	Mother's name was ENA NOREEN RICKARD (nee INSLEY). Met father at PORTER DYE WORKS, the only job she ever had. Worked as a CLERK. Left school early to nurse her mother who had BREAST CANCER. Youngest child of four. 'She had a happy home life. And that my father just loved being taken home and being part of a happy home life.' 

Mother involved in RED CROSS in HOSPITALS, belong to TRAVEL CLUB, MOTHERS' UNION, CHURCH activities. Mother was a wonderful homemaker. Refers COOKING, SEWING.

	
	

	007'50"
	FAMILY'S STANDARD OF LIVING

	
	MIDDLE CLASS and reasonably well off. Had a CAR early on, a fridge. Regular HOLIDAYS. 

Father's sister trained as a nurse although married before finished training. Influence on MARGARET's decision to be a nurse. Reflects. Aunt worked as a HOSPITAL AIDE at NATIONAL WOMEN'S in the NURSERY until she was around 80 years old. Refers GREEN LANE.

	
	

	010'15"
	SECONDARY SCHOOLING

	
	Attended DIOCESAN (SCHOOL FOR GIRLS), AUCKLAND. Enjoyed SCHOOL. Describes lack of ACADEMIC stimulation. 'Many people would have said to me "What are you going nursing for? You should be doing something else." And I remember thinking, well, if you get more than - and I've forgotten the magic number - in School C, then you'll go and do MEDICINE, you won't do NURSING. ...395...was the magic number and I was three numbers short of that. Oh well, that's that, I don't have to worry about it. And I didn't have any encouragement at home to do anything other than go NURSING. So that's what I trundled off to do.' 

Parents supported brother through a UNIVERSITY DEGREE in CHEMISTRY. [PARENTAL ATTITUDES, GIRLS' EDUCATION, GIRLS' CAREERS] 

Most of contemporaries at school were following similar education and work paths. Most in class left at end of sixth form. Three went to UNIVERSITY. [UNIVERSITY ENTRANCE] MARGARET aged 16 at the end of sixth form and could not start NURSING immediately. Many went to BUSINESS COLLEGE after school. MARGARET'S PARENTS pleased she was going NURSING.

	
	

	014'15"
	WORK BEFORE GOING NURSING

	
	Worked at NATIONAL BANK, JEAN BATTEN PLACE branch, for a year after leaving school. Father of a school friend was manager. Describes duties. Enjoyed the work and working in QUEEN STREET. Never thought of not going NURSING.

	
	

	016'05"
	INTERVIEW

	
	Interviewed by MATRON-IN-CHIEF. Accompanied by mother. Describes asking REFEREES for references. Refers ANGLICAN CHURCH. 

Indicated which TRAINING HOSPITAL wished to go to. Refers AUCKLAND, GREEN LANE, MIDDLEMORE, PRELIMINARY SCHOOL. Recalls sense that GREEN LANE was the place to request. Discusses. MIDDLEMORE 'was so far out. And it seemed like the other end of the earth to go to MIDDLEMORE'. AUCKLAND 'probably that much bigger and perhaps a bit more impersonal'. Everyone together for PRELIM SCHOOL. Started January 1961.

Family regularly had HOLIDAYS on south side of MANUKAU (HARBOUR). Had become close friends with a girl there and they started NURSING together. Refers WATTLE BAY. 

MEDICAL EXAMINATION carried out by GP (GENERAL PRACTITIONER).

	
	

	021'27"
	FIRST DAY AT PRELIMINARY SCHOOL AND UNIFORMS

	
	'I was delivered by my parents to the NURSES' HOME on a Sunday afternoon.' Allocated a room in alphabetical order. UNIFORMS on the bed. Describes putting on UNIFORM for first time. Caps of starched linen had to be folded. Capes were blue for student nurses, green for staff nurses and red for sisters. 

Atmosphere '...a lot of fun. A lot of laughing, a lot of giggling. And what are we doing here? And who knows who? And what are we doing?' 'Just waiting for it all to start.' Refers HOME SISTER.

Most girls from AUCKLAND. Refers PUKEKOHE. Does not recall any from far afield. Two MAORI girls, one INDIAN girl. A few older girls but otherwise all school leavers.

	
	

	027'10"
	UNIFORM

	
	Very strict rules around where and when wore UNIFORM. Difficulty of changing UNIFORMS and walking some distance to DINING ROOM. Refers AUCKLAND HOSPITAL, WAIKATO HOSPITAL. Describes length of UNIFORMS.

	
	

	029'20"
	PRELIMINARY SCHOOL, GREEN LANE

	
	Spent 12 weeks at PRELIM in the CLASSROOM and DEMONSTRATION ROOM learning basic nursing. Practised on each other and used dummy, MRS CHASE. Describes. Bed-baths or sponging took a lot of learning. 'The message "you only expose the smallest bit of the patient while you are washing them". So, by the time, you know, it's one hand at a time, one arm, it takes quite a long time.'

Worked five days in school and in wards on Saturdays. Worked as extras and helped other nurses. 'This is what we're here for.' 

TUTORS were new staff nurses themselves. Had recently been on the wards, were the same sort of age and nurses became quite close to them. Treated PRELIM TUTORS as friends although called each other 'Nurse' and 'Staff Nurse'. 

Recalls one prank when nurses slept in the DEMONSTRATION ROOM. 'And our biggest disappointment was that no one found us.' Recalls PARTY where invited the TUTORS who sent letter declining invitation. Kept in touch with friends made in PRELIM. Refers 'RICKARD, ROSE, ROSIER'. 'We were young and we growing up. ...This was where you learned to use Tampax.'

	
	

	034'45"
	JUNIOR NURSE SHIFTS AND DUTIES

	
	Doesn't recall test or anyone dropping out at end of PRELIM. Then allocated to a ward and shift. Describes. First NIGHT DUTY in first year in a GERIATRIC WARD. Recounts how being alone in the ward on NIGHT SHIFT was terrifying for a JUNIOR NURSE. Refers RUNNER.

[bookmark: _GoBack]TEAM NURSING. Most SENIOR NURSES did DRUG ROUND and DRESSINGS. junior nurse did bedpans and urinals, gave out fluids and did damp dusting. Helped with patient washes. Junior nurse cleaned SLUICE ROOM. More senior nurses cleaned the sterile room. 

Started at 7am and report read. Divided into two teams. Describes DUTIES and ROUTINE. LEARNED 'by osmosis'. 'You pretty quickly picked it up. It was all so routine. This is how things happened. WARD SISTERS were your big teachers ... but they varied incredibly. Some were good and some didn't take much notice.' Refers WARD 4 SURGICAL, WARD 5 ENT (EAR, NOSE, THROAT), WARD 3 MEDICAL. 
SISTERS knew all their patients.

	
	

	044'00"
	SHIFTS AND DUTIES

	
	Cleaning was done on MORNING SHIFTS. Describes cleaning duties in SLUICE ROOM. Refers ATAWAY. 'There were certainly regularly floods where people forgot to turn the sterilizer off, the bedpan sterilizer, and it would have boiled over, regularly, that sort of thing. And the thing you did was tip the dirty linen out onto it. I mean, dreadful, when you think about it.' Refers CHEETALS for lifting.

AFTERNOON SHIFT was good because of lights out at 9pm. Ward not too busy. 'Always had a big supper. Supper was huge. ...You would have, the trick would be, with the patients' dinner, to make sure something was left over to make the sandwiches.' Describes DUTIES of SENIOR NURSE and HOUSE SURGEONS. 

Describes DOCTORS' ROUNDS on MORNING SHIFT. 'The SISTER did the rounds and there was always a book. And the book ...as soon as the CONSULTANT had done their rounds, there were the orders that had to be ...Mrs So and So's drain can be shortened one inch. Mr So and So, if it's a medical ward, can start getting up today.' Pressure of getting work done. 

Reflects that in later years, in CARDIO-THORACIC, some REGISTRARS 'weren't that good and we as nurses were better than them'. Nurses had more experience and knowledge [HIERARCHY]. 

CLEANERS and HOSPITAL AIDES washed dishes and floor and cleaned bathrooms and toilets. Describes cleaning to guard against INFECTION.

	
	

	052'25"
	STUDY BLOCK

	
	Went into class for a week or two at a time. 'Blocks were fun because you all got together.' AUCKLAND SCHOOL OF NURSING was at AUCKLAND HOSPITAL. Travelled there by TAXI and later on MOTOR SCOOTERS. Describes body systems approach to learning about conditions and how to nurse them. Lectures by DOCTORS and TUTOR SISTERS. Assignments included CASE STUDIES of actual patients. Describes. Refers DIABETES, INSULIN, EDUCATION. 

TUTOR SISTERS had a calling to teach. Did not do clinical work. Describes TEACHING. 'I do remember people failing but not in big numbers. We were the class who had a 50% failure rate at STATE.' 'That was huge. It was a national scandal. And how could 50% of a STATE nursing class fail. And it was headlines in the newspaper.' Beginning of view that standards of NURSING EDUCATION needed to improve. Those who failed repeated exam six months later. Reflects on impact on those nurses. 'Everyone knows you've failed because, once you've passed Hospitals, you, instead of having three stripes, you're a four-striper. So, if you're a four striper for very long "Oh, ...you failed State".' Extra work to ensure girls passed next time. 

TEACHING did not relate to work on wards. Describes. Refers GREEN LANE, MIDDLEMORE, ORTHOPAEDIC WARD. 'Middlemore was ghastly for us. We hated it.' Describes heavy work. GREEN LANE was quite a narrow training.

	
	

	062'20"
	COMMUNITY NURSING

	
	Went out with DISTRICT NURSE for two weeks. Describes. Work was mainly bathing and washing people in their homes. Gave insights into other people's lives. 

Class visited TIPTOP ICE CREAM FACTORY and MANGERE SEWAGE PONDS as examples of PUBLIC HEALTH.

	
	

	064'00"
	CONCERNS ABOUT NURSE EDUCATION

	
	Not aware of CONCERNS about quality of NURSE EDUCATION. The 50 per cent fail class was in 1964. In 1966, SCHOOL CERTIFICATE became a requirement to go NURSING. DOCTORS were saying that nurses needed better training to keep up with developments in MEDICINE. Same need voiced at HOSPITAL MATRONS' CONFERENCES but their main role was to staff the hospitals. 'STUDENT NURSES were cheap labour and we were quite good.'

	
	

	066'10"
	EXAMS

	
	No special time off to study for exams. Not as tired when on STUDY BLOCK as when working. Refers HOSPITAL EXAMS, STATE EXAMS. Describes how received results. Refers NZ HERALD. 

Recalls CELEBRATIONS. 'Once you heard you'd passed, either because you'd seen your name in the paper or the bit of paper had arrived, someone in the ward, generally the WARD SISTER, gave you her MEDAL to wear immediately and the STAFF NURSE's epaulets. So immediately, everyone knows, and I see in my scrapbook, there are congratulations from patients.' 

MARGARET won HOSPITAL GOLD MEDAL in HOSPITAL FINALS. 'I knew how to pass exams.' 

Describes big occasion of GRADUATION CEREMONY in TOWN HALL to receive MEDALS, PRIZES. People gave flowers. 


	
	

	072'25"
	PATIENTS AND CONDITIONS

	
	MEDICAL WARDS included PATIENTS with HEART ATTACKS, STROKES, RESPIRATORY PROBLEMS, COPD (CHRONIC OBSTRUCTIVE PULMONARY DISEASE). Discusses long bed rest, few drugs, poor state of many patients. 

SURGERY WARDS included VARICOSE VEINS, HERNIAS, big CANCER SURGERY for STOMACH, BOWEL, BREAST. Prognosis for CANCER not great. Refers CHEMOTHERAPY. People were very ill and died in hospital of CANCER.

Describes treatment of VULVAL or VAGINAL CANCER. Refers RADIUM, ISOLATION, RADICAL VULVECTOMIES. SURGICAL NURSING quite intense. 'People didn't necessarily know they had cancer either. There wasn't a lot of openness telling people what was wrong with them.' Discusses. 

No disposable or changes in equipment during MARGARET's training. Describes WAGENSTEEN SUCTIONS. 

FILE ENDS 80 minutes 03 seconds.
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	000'05"
	NURSES' HOME

	
	Describes ROOM in NURSES' HOME. MARGARET moved out at end of second year and lived at home. Had a MOTOR SCOOTER by then for TRANSPORT. Reflects that did miss out on aspects of NURSES' HOME life. Refers DEBRIEFING.

Describes how nurses coped with PATIENT DEATHS. Guided through ritual of laying out a body. Shared all upsetting experiences with friends. Describes. 

BATHED daily after SHIFT. Did not move to another floor for NIGHT SHIFT but a large notice on door warning others to be quiet during the day. Moved levels as became more senior. Could sleep in if on AFTERNOON DUTY.

	
	

	006'55"
	DINING ROOM AND MEALS

	
	Meals good and big. Refers CORNED BEEF, OAKHILL POTATO, CUSTARD CREAM. 'Lots of carbohydrate. We were hungry and you learnt to eat very quickly.' Describes. Does not recall complaints about the food. 

No written rules about who sat where but tended to divide into registered and student nurses. On CHRISTMAS DAY, dining room decorated and special lunch.

	
	

	009'46"
	CURFEW

	
	Hard to go to MOVIES and get back by 10 o'clock during week. Refers VICTORY, LIDO CINEMAS. If back late, the door was locked and had to come in by a window. 'None of my friends got into trouble for breaking the rules. Certainly, we've all had an occasion where we had to come through a window.' Recalls. 

Describes how SHIFTS meant you didn't have a lot of time to go out. 'Weren't going out that much at night. And if we did, we went out in groups, in packs.' Thinks they were tired.

HOME SISTER was an older woman who had been a nurse. Also an assistant who was not a nurse. 'Very likeable people'. Lived in NURSES' HOME. Quite a lot of REGISTERED NURSES lived in NURSES' HOME. Reflects on reasons. 

VISITORS came to desk and went to VISITORS' LOUNGE. MARGARET visited home a lot and kept up with friends outside nursing. Difficult because of SHIFTS.

	
	

	015'20"
	RELATIONSHIPS WITH OTHER NURSES

	
	Difficult to STUDY in NURSES' HOME. Describes. 

Even if not close friends, were concerned about people. Different levels of student nurses mixed readily at GREEN LANE. SENIOR NURSES showed JUNIOR NURSES how to do things. Remembers some WARD SISTERS because well organised and taught student nurses. 

Two MALE NURSES in the hospital. One worked in THEATRE and in MEN'S MEDICAL. Describes DUTIES. Never thought MALE NURSES would do the same training as them.


	
	

	019'30"
	SOCIAL LIFE

	
	Went to MOVIES, to the BEACH. 'We sunbathed like mad.' Refers TAMAKI DRIVE, WAIWERA, MISSION BAY. 

Went to DANCES at SHIPS in port. HOUSE SURGEONS had regular PARTIES. 'Not everyone got an invitation, so you could see who was most popular and who wasn't.' PARTIES included MUSIC, DANCING, DRINKING (ALCOHOL), talking. Refers GREEN LANE MEDICAL RESIDENCE. 

Reflects that while a registered nurse at GREEN LANE, some activities were stopped. 'There used to be a big CHRISTMAS PARTY in the PHYSIOLOGY DEPARTMENT. And the famous stories about the food being cooked in the autoclaves and so on. I mean, that was an evening party and there was great preparation. ...The MEDICAL SUPERINTENDENT put a stop to that in the end. That was a fairly wild affair.' 

GREEN LANE had PANTOMIMES to entertain the staff as much as patients.

MARGARET and some friends each had a MOTOR SCOOTER. Got car soon after registration. Refers MOBY, VESPA [TRANSPORT]. 

Went into town for SHOPPING. Refers CLOTHES, COFFEE BARS.

	
	

	025'00"
	CHURCH ACTIVITIES AND HOLIDAYS

	
	MARGARET went away to an ANGLICAN CHURCH YOUTH CONFERENCE.

One year, six friends drove to CAPE REINGA and back. Another year, booked a bach in MARLBOROUGH SOUNDS. Another year, two went to the SOUTH ISLAND and CENTRAL OTAGO [HOLIDAYS]. Recounts GROUP DYNAMICS on trip to CAPE REINGA.

	
	

	027'43"
	CHRISTMAS

	
	'You actually wanted to work on CHRISTMAS DAY because it was good fun and the wards were relatively quiet. As many people as could had gone home. But you did very minimal care. You did just the essentials that day. Usually the CONSULTANTS would come around with a trolley. There was always gifts for all the patients. And there was always a drinks trolley on CHRISTMAS DAY. It was a lot of fun.'

CAROLS on CHRISTMAS EVE. Describes.

	
	

	029'15"
	SMOKING AND ALCOHOL

	
	MARGARET never smoked. SMOKING common and people tried it. Describes. PATIENTS smoked in wards. 

No one knew about HEALTH CONCERNS. 'The CHEST PHYSICIANS smoked too.' Refers BRIAN BARRATT-BOYES. 

Nurses didn't drink ALCOHOL in a big way. Girls took ALCOHOL to BALLS under their dresses. Refers PIMMS, SPIRITS, BEER. Not aware of any nurses with an ALCOHOL problem.

	
	

	033'00"
	BOYFRIENDS

	
	Describes nurses attending parties on ships. Everyone had BOYFRIENDS but doesn't recall steady relationships. COMMUNICATIONS difficult because only two telephones and had to leave messages.
Friends went out with STUDENT DOCTORS. Doesn't recall WOMEN STUDENT DOCTORS. 

As approached FINAL EXAMS, MARGARET's friends thinking about TRAVEL rather than MARRIAGE. 

Unaware of any LESBIAN RELATIONSHIPS. None of MARGARET's group became PREGNANT. ABORTIONS tended to be later in the 1970s.

	
	

	038'15"
	SPORT

	
	Played HOCKEY with a friend for a social team.

	
	

	039'05"
	ANGLICAN CHURCH

	
	CHURCH playing a big part in her life at this time. Met BOYFRIEND through CHURCH friends. Attended a large YOUNG ANGLICANS conference held at LINCOLN UNIVERSITY. MARGARET not involved with CHRISTIAN NURSES' GROUPS within HOSPITAL.

	
	

	041'00"
	SICKNESS

	
	SICK PARADE every day. HOME SISTER looked after you in NURSES' HOME. If an ACCIDENT on duty, would go to ACCIDENT AND EMERGENCY DEPARTMENT. Refers APPENDICECTOMY. Recalls nursing a MAORI NURSE who was dying of CANCER.

	
	

	043'20"
	COMPARISON TO OTHER WOMEN'S WORK

	
	MARGARET not aware of other women's work. Her focus was on completing training and travelling. Aware that work opportunities during travel were excellent. Travelled in groups.

	
	

	044'20"
	NURSES' ASSOCIATIONS

	
	Aware of but not involved in STUDENT NURSES' ASSOCIATION. Not aware of REGISTERED NURSES' ASSOCIATION during training.

	
	

	044'45"
	PAY

	
	Managed to save money for travel. Describes.

	
	

	045'10"
	ROSEBOWL COMPETITION

	
	Nurses from GREEN LANE, AUCKLAND and MIDDLEMORE competed for ROSEBOWL. Would be given a scenario and team of nurses would act out how to care for patient. Importance of TEAMWORK.

	
	

	047'55"
	REFLECTIONS ON WORK

	
	'We just got on and did it because that's how it was. And we were actually very good at what we did.'

Relates being on a ward as a three-striper with no registered nurse. Managed well because, after three years, nurses were good enough to do that.

	
	

	049'50"
	GRADUATION BALL

	
	At PETER PAN (CABARET). Other at the NURSES' HOME watched girls going to the ball in their long, formal dresses. Refers WALTZ, FOXTROT, TWIST, ROCK AND ROLL. 

MARGARET bought CLOTHES and her mother was a superb seamstress and made many clothes for her.
Did not swap clothes as a STUDENT NURSE but they did in LONDON. Did a lot of KNITTING and took it on NIGHT DUTY. Refers TB (TUBERCULOSIS) WARDS. 

FILE ENDS 52 minutes 46 seconds.
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	000'05"
	STAFF NURSE

	
	Remained working in SURGICAL WARD where had been a three-striper. 'Anyone who wanted to stay would have had a position.' Only change was only worked five days not six, had drug cupboard keys and involved in ward management. Refers MORPHINE, PETHIDINE, ROSTERS. Enjoyed STAFF NURSE'S role of teaching STUDENT NURSES. 

AUCKLAND HOSPITAL BOARD 4TH YEAR MEDAL presented to encourage STAFF NURSES to stay. MARGARET did not complete the 4th year.

	
	

	002'33"
	OVERSEAS TRAVEL AND MIDWIFERY

	
	Travelled with friend to EUROPE. Refers VERNA [HARFORD], ITALY, SS GALILEO [GALILEI], LLOYD TRIESTINO LINE, GENOA, ROME. Easy to get work in ENGLAND and arrived LONDON in mid-winter. Friends already in LONDON and made friends also on the ship. Describes difficulties of travelling in EUROPE. 

REGISTRATION IN BRITAIN a formality for NEW ZEALAND nurses. Had contacted THE BRITISH AGENCY before they left. Offered work as soon as they arrived. Choice of HOSPITAL NURSING or PRIVATE NURSING. Describes. 'I don't think I'd decided to do MIDWIFERY before I left NZ but I thought I'm going to do something different otherwise I'm just going to be with a whole lot of other NZ girls.' 'I decided to do MIDWIFERY.' In BRITAIN, it was twelve months' training. Did Part One MIDWIFERY in IPSWICH. Lived in NURSES' HOME. Describes.

	
	

	009'15"
	MIDWIFERY

	
	Part Two of training was DISTRICT MIDWIFERY. Most babies born at home. Contrast to NZ with mostly HOSPITAL BIRTHS. 'I thought having babies at home, by the time I'd finished DISTRICT MIDWIFERY in BRITAIN, was enough to put anyone off ever having a baby at home. It was quite barbaric and very primitive, very primitive. And I'd come from, you know, a nice shiny hospital. And conditions were very poor. And I did the Part Two in LONDON. And the only criteria to have a baby at home was running water in the house. So, many of the homes where women were having their babies, there wasn't even an inside toilet, let alone a bath or a bathroom.' 

Not enough hospital beds in 1965 and women doing as their mothers had done. Ran ANTE-NATAL CLINICS. Comments on lifelong FRIENDSHIPS formed during time at IPSWICH HOSPITAL and living in NURSES' HOME. Similarities between BRITAIN and NZ. Refers HIERARCHY, UNIFORMS, SHIFTS, HOSPITALS, SOCIAL LIFE.

	
	

	012'40"
	DISTRICT MIDWIFERY IN LONDON

	
	Did DISTRICT MIDWIFERY through PADDINGTON GENERAL HOSPITAL. Lived with a MIDWIFE in her home for six months as did Part Two of MIDWIFERY TRAINING. Describes. MARGARET bought MINI CAR to take back to NZ. If went out at night, took CAR rather than BICYCLE. Recalls risky aspects of HOME DELIVERIES. 'My greatest story was the twins arriving early. And by the time I got there, the twins, um, she's in the kitchen sitting on a stool, and Twin Number One is in the bucket underneath and the next one.... I mean, it's no wonder I found it barbaric really. And if something went wrong, the flying squad came from the hospital.' A post-partum haemorrhage is 'terrifying'. 

Did deliveries at PADDINGTON HOSPITAL. Served a big WEST INDIAN POPULATION. 'They delivered babies like shelling peas. So, there were babies, babies, babies.' 'It would be nothing to do a NIGHTSHIFT, say, and have five or six deliveries.' 

Lived in STUDENT MIDWIVES' HOSTEL. NZ friends slept on the floor or in MARGARET'S bed while she was on NIGHT DUTY. Explored LONDON and went to SHOWS. Didn't continue with MIDWIFERY after passed EXAM. 'I've done midwifery. This is it, thank you very much.'

Considered important to be double-certificated [NURSING, MIDWIFERY]. No other NURSING EDUCATION you could do. Discusses. 

Travelled throughout EUROPE with five nurses after finished MIDWIFERY in 1966. Describes. Refers DORMOBILE. Returned to NZ on SS CANBERRA.

	
	

	022'10"
	CARDIO THORACIC COURSE, GREEN LANE

	
	Friends had done CARDIO THORACIC NURSING POST-GRADUATE COURSE at GREEN LANE [HOSPITAL] and MARGARET enrolled. MEDICINE advancing quickly and need for highly trained nurses. MEDICAL PROFESSIONAL was asking for more highly trained nurses. NURSING HIERARCHY supportive. Refers ORTHOPAEDIC NURSING, NEURO NURSING.

CARDIO THORACIC NURSING COURSE became more prestigious over time. Describes. Refers INTENSIVE CARE UNIT, CARDIAC SURGERY, SURGICAL AND MEDICAL WARDS, CHILDREN, RESPIRATORY. No longer appropriate to have unskilled STUDENT NURSES looking after CARDIO THORACIC POST-OPERATIVE PATIENTS. Course a lot of fun. People came from AUSTRALIA to do the course. 'GREEN LANE by then had such a REPUTATION for CARDIAC SURGERY, in particular, hospitals in AUSTRALASIA who were trying to do the same thing medically sent their nurses there. We had people come from many of the Asian countries. It was the only place in NZ doing CARDIAC SURGERY for a while so people came from everywhere.'

	
	

	027'00"
	CARDIO THORACIC NURSING, GREEN LANE

	
	GREEN LANE prestigious by 1967. Refers DAVID COLE, BRIAN BARRATT-BOYES. Many firsts in CARDIAC SURGERY happening. Nurses felt very involved at an exciting time. 'GREEN LANE was CARDIO THORACIC quite quickly and most of the resources went there.  ...very very ill patients. And the whole team of you that were required would come together and celebrate successes together.' 

Huge SOCIAL LIFE and activities at GREEN LANE [TEAMWORK, SOCIAL LIFE]. Refers BARBEQUES, PARTIES, SQUASH TOURNAMENTS. 

Work critical and experimental so successes celebrated. Refers EXPERIMENTAL LAB[ORATORY]. DOCTORS coming to train from around the world. NURSES became very skilled and knowledgeable. 

NURSES often knew more than the REGISTRAR. Would phone CONSULTANTS for help [HIERARCHY].

Pioneering nature of CARDIO THORACIC work at time was special. Describes DAVID COLE'S qualities. BRIAN BARRATT-BOYES 'an incredibly skilled surgeon and a real visionary about what was possible'. Both men very POLITICAL in order to get RESOURCES. Refers [AUCKLAND] HOSPITAL BOARD, MINISTERS, POLITICIANS. Memorable PHYSICIANS include JIM LOWE, JOHN NEUTZE, PAT CLARKSON, ALAN KERR, KEN GRAHAM. 

GLORIA GRATTAN was the nurse who led at this time. Describes. Became PRINCIPAL NURSE in WELLINGTON.

	
	

	034'20"
	PATIENTS AND DEVELOPMENTS

	
	PATIENTS not all surviving SURGERY. CONGENITAL HEART DEFECTS could be debilitating HEART VALVE REPLACEMENTS. Very ill before surgery and post-operatively. Doing one open heart surgery a week, now 20 a week. 'Bypass day was huge, absolutely huge.' Gradually increased. CHILDREN'S SURGERY started. 

No HOUSE SURGEONS, only REGISTRARS. REGISTERED NURSES only. Describes developments in INTENSIVE CARE and EQUIPMENT.

	
	

	037'46"
	SISTER, INTENSIVE CARE UNIT

	
	At end of course, put in charge of INTENSIVE CARE UNIT. 'That was the exciting place to be.' Describes.

Became SUPERVISING SISTER. Role included running and teaching the CARDIO THORACIC COURSE. Describes. Most important role was to ensure INTENSIVE CARE UNIT was properly staffed. 

Thinking of future CAREER options. Began BACHELOR OF ARTS DEGREE at AUCKLAND UNIVERSITY. Refers NURSING STUDIES, VICTORIA UNIVERSITY OF WELLINGTON, MASSEY UNIVERSITY. 

Aware of EXPERIMENTAL SURGERY on babies with serious congenital defects. Refers [BRIAN] BARRATT-BOYES, HYPOTHERMIA, MORTALITY. Aware of ETHICAL ISSUES and of the limitations of her own EDUCATION when considering this. Interested to further her EDUCATION as a result. Refers ANTHROPOLOGY, EDUCATION, ARCHAEOLOGY, PSYCHOLOGY, BIOLOGY, EXAM TECHNIQUE.

	
	

	045'00"
	CHANGES IN NURSING EDUCATION, NURSE TUTOR, AUT COURSE

	
	NURSING beginning to change. MARGARET much more aware and supportive of those changes. By middle of 1970s, REGISTERED NURSES on each shift. No student nurses in charge of wards. ATI [AUCKLAND TECHNICAL INSTITUTE] started in 1975.

Became NURSE TUTOR, AUT course in 1976. YVONNE SHADBOLT set up course. Had sense that didn't want to continue 'just doing what the doctors direct'. Applied for and appointed to job as LECTURER.
Refers LARNI KELLEHER, ADRIENNE FOUNTAIN, BERNADETTE WIGLEY, MARGARET PARKINSON. 

Students slow to enrol and suspicious at first. SCHOOLS OF NURSING in other parts of NZ closed. AUCKLAND SCHOOL OF NURSING continued for some time. Moves in AUCKLAND to turn it into a COMPREHENSIVE NURSING COURSE. Explains how COMPREHENSIVE QUALIFICATION was GENERAL, OBSTETRIC, PSYCHIATRIC and PSYCHOPAEDIC nursing qualifications combined. 

HOSPITAL BOARD concerns about how they would staff hospitals. 'Still, people wonder whether you can actually train nurses in the general stream of education.' Many nurses did not support the new way of training. There were 'many ward sisters who didn't want these students on their wards because they didn't do full shifts.' 

DIPLOMA COURSE and students needed UNIVERSITY ENTRANCE to apply.

	
	

	051'45"
	POLYTECH EDUCATION OF NURSES

	
	MARGARET became interested in understanding EDUCATION THEORY better. Completed DIPLOMA in EDUCATION, AUCKLAND UNIVERSITY. Held belief that 'STUDENT NURSES should have the same opportunities as other students, they should be trained in mainstream education and they should not be just the workers.' Inappropriateness of young women coming straight from school and having huge working demands and responsibilities placed on them. Refers HIERARCHY, RULES, MINIMAL EDUCATION. 

HOSPITAL SCHOOLS closed quickly except for AUCKLAND. Closed 1990. Polytech classes started to get a few MALE NURSES. Concerted effort to attract MAORI and PACIFIC STUDENTS. One of early problems was how difficult it was to survive on STUDENT BURSARIES. Poorly treated in CLINICAL areas also. 

PRIVATE HOSPITALS more receptive to POLYTECH STUDENTS because did not use STUDENTS as STAFF. MATER HOSPITAL (later MERCY HOSPITAL) was very helpful. Tried to introduce more COMMUNITY NURSING orientation. Describes content of course. 'It was a pretty tall ask, we worked those students very hard.'

	
	

	057'15"
	NURSING COURSES AT POLYTECHS

	
	Big NURSING COURSES were useful for the POLYTECHS. Able to use non-nursing staff to do some of the teaching. 

MARGARET married STEWART HORSBURGH in 1977. Gained MASTER OF ARTS DEGREE in 1987. Reflects on how she has balanced WORK and FURTHER EDUCATION. MASTERS THESIS looked at 'reality of new graduates in the workplace'. Refers QUALITATIVE METHODOLOGY, YVONNE [SHADBOLT]. 

Reflects on how her MASTERS DEGREE taught her the value of education, how to analyse and think. Discusses ethics and use of experimental techniques. Her Masters study showed that what they were teaching was not the reality for new graduates. Describes.

	
	

	063'43"
	HEAD OF SCHOOL OF NURSING AND MIDWIFERY

	
	Succeeded YVONNE [SHADBOLT] as HEAD OF SCHOOL in 1987. CHALLENGES mostly related to STAFF RELATIONSHIPS and COMPETENCE. Refers NURSING COUNCIL. 

Talk of a NURSING DEGREE PROGRAMME and running MIDWIFERY and POST-GRADUATE programmes. Most CRITICISMS of POLYTECH training related to whether graduates are work-ready. Reflects. 

Rewards included success of programme and being part of NURSING PROFESSION. NURSING very good at innovative teaching. Refers MARGARET BROWN, DIANA MASTERS, BARBARA SMITH, Nurses of Auckland: The History of the General Nursing Programme in the Auckland School of Nursing, 1994, Auckland.

Wider involvement in EDUCATION COMMITTEE of NURSING COUNCIL, NATIONAL STANDARDS, CONFERENCES. Enjoyed role as DEPUTY CHAIRPERSON of NURSING COUNCIL. Dealt with COMPLAINTS about nurses. Decisions often very difficult. Describes. Refers LEGAL REPRESENTATION, NURSING COUNCIL, WELLINGTON, POLITICAL LOBBYING.

	
	

	071'10"
	HEALTH AND EDUCATION CONSULTANTS LTD

	
	Set up CONSULTING COMPANY with YVONNE SHADBOLT and JUDY KILPATRICK. Describes origins of consultancy, type of work and contracts. Refers CURRICULUM DEVELOPMENT, PAPUA NEW GUINEA, ASIAN DEVELOPMENT BANK, NEO NATAL UNIT WAIKATO HOSPITAL, NURSE PRACTITIONERS. Describes how work came to an end.

	
	

	074'10"
	OPEN POLYTECHNIC OF NZ

	
	MARGARET applied for but did not get role of DEAN OF FACULTY, AUCKLAND INSTITUTE OF TECHNOLOGY. Asked to help OPEN POLYTECHNIC and received leave of absence. Describes work there including setting up NURSING and setting up an AUCKLAND OFFICE.

	
	

	076'15"
	AIT [AUCKLAND INSTITUTE OF TECHNOLOGY]

	
	AIT wanted MARGARET to help prepare for UNIVERSITY STATUS. Describes. Became ACADEMIC DIRECTOR of AIT. Describes. Refers BRITAIN, JOHN HINCHCLIFF. 'Huge interest in using my education, knowledge and skill outside just nursing. It never bothered me that I was no longer into nursing.' Enjoyed working with people in other disciplines.

	
	

	079'30"
	DOCTORATE

	
	Husband had ill health and aware of need for DOCTORATE. Colleague, DAVID BROOK, (later became DEPUTY VICE CHANCELLOR) and MARGARET completed DOCTORATES OF EDUCATION in AUSTRALIA. Describes. Refers PROFESSIONAL DOCTORATE, CHARLES STURT UNIVERSITY, WAGGAWAGGA. 

MARGARET's topic was 'Quality in Education'. Discusses disconnect between quality and accountability. 'Quality is all about transformation and transformation is what happens to someone as a result of quality education.'

Husband, STEWART HORSBURGH, died of RENAL FAILURE just before end of DOCTORATE.

	
	

	084'45"
	SCHOOL OF NURSING, AUCKLAND UNIVERSITY

	
	Asked to be involved in starting a SCHOOL OF NURSING at AUCKLAND UNIVERSITY. Refers PETER GLUCKMAN, JUDY KILPATRICK. Opportunity to put NURSING alongside MEDICINE. Describes. Refers AUT [AUCKLAND UNIVERSITY OF TECHNOLOGY]. 

Opportunity to get NURSING CURRICULUM right. Key was not to throw out the APPRENTICESHIP MODEL entirely. Nurses needed long stints of practice. Describes.

'AUCKLAND UNIVERSITY was easy to work with, particularly the MEDICAL FACULTY, because they understood that you needed students for long stretches. And you didn't have to stick to UNIVERSITY HOLIDAYS.' 'MEDICINE just goes all the time.' Refers FUNDING, SEMESTERS. 

Knew demand was for POST-GRADUATE PROGRAMME not another UNDERGRADUATE PROGRAMME. 'More than 50 per cent of the students now going into that BACHELOR OF NURSING PROGRAMME have either got a first degree or are transferring from another degree.'

	
	

	089'20"
	ASSOCIATE DEAN, EDUCATION, FACULTY OF MEDICINE

	
	Set up EDUCATION UNIT at FACULTY OF MEDICINE. Describes. Refers PETER GLUCKMAN, LIGGINS [INSTITUTE], PETER SMITH, IAN MARTIN, RAEWYN DALZIEL. 

Discusses shape of ACADEMIC CAREER.
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	000'05"
	FINAL REFLECTIONS

	
	'I think I fell into NURSING and enjoyed it immensely. And, at the time when you are training in those quite primitive conditions, you don't think anything about it. It's just I want to get registered, I want to travel, this is what I'm doing. Nursing has been a great career for me. And the years at GREEN LANE and being involved in the CARDIO THORACIC development and CARDIO THORACIC SURGERY will always be very very special. And being part of a team that was world-leading and nursing being part of that team.' 
Loved EDUCATION and STUDY. 

NURSING EDUCATION CHANGES were 'absolutely inevitable'. Reflects. Refers FLORENCE NIGHTINGALE, NURSE PRACTITIONER, DR DEBORAH HARRIS. 

Reflects on own experience of learning about NURSE-PATIENT RELATIONSHIPS from observing 'role model' WARD SISTERS and SENIOR NURSES.

	
	

	005'15"
	CONSTANTS AND CHANGES IN NURSING

	
	NURSING still about caring for the whole patient. Discusses. 

Most important CHANGE is the improvement in what is taught and how it is taught. Nursing now a partnership with MEDICINE and a PROFESSION in its own right.

	
	

	007'30"
	NURSING AS A CAREER

	
	Reflects on own FURTHER EDUCATION, CAREER and significance of learning across disciplines. 'Nursing likes to keep to itself a bit too much.' Refers FEMINISM, MATERNALISM. Nursing still 'totally dominated by women'. Discusses. 

NURSING ACADEMIC CAREER has enabled a good income.

Reflects on a satisfying career and encourages young people to enter nursing now. 'The future for nursing is so good.'  'Good nurses, senior nurses, nurse practitioners earn huge salaries now, so there is the scope to go if that's what you want to do. And in my day, you would never have earned a big salary as a clinical nurse, whereas now you can.'

FILE AND INTERVIEW ENDS 11 minutes 22 seconds.
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