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	000'05"
	INTRODUCTION AND FAMILY BACKGROUND

	
	**Occasional noise from dog during interview**

LORNA CHRISTINE WONG HOP. Born 26 November 1944 in TE ARO, WELLINGTON. 

Grandfather's name was NGAN GEE. Came to NZ from CHINA about 1895. Refers GOLD, CENTRAL OTAGO, MARKET GARDENING, WANGANUI. 

Grandfather went to WELLINGTON and opened FRUIT SHOP in COROMANDEL STREET, NEWTOWN, also a shop in RIDDIFORD STREET. Wife and children remained in CHINA. NGAN GEE received NZ naturalisation in 1907. Refers POLL TAX. 

NGAN GEE returned to CHINA and married second wife. Refers POLITICAL UPHEAVAL in CHINA, CHING DYNASTY, FAMINE. Brought second wife to NZ to help in shop.

	
	

	007'36"
	FATHER (NGAN TING)

	
	Father, NGAN TING, born 20 January 1895 and stayed in CHINA. Came to NZ during 1920s. Already married and had children by then. Family in CHINA relatively well off and her father did not need to work. Refers TRAVEL, HAWAII, PERU, GAMBLING. Grandfather sent for her father to come to NZ to work in FRUIT SHOP. 

Grandfather and grandmother returned to CHINA, had more children. Father remained NZ and ran RIDDIFORD STREET FRUIT SHOP. Father returned to CHINA in late 1920s, married second wife and had two sons there. Separate households. Intended bringing second wife out to NZ but she left the marriage. Describes.

	
	

	013'11"
	LORNA'S MOTHER (NGAN OU SHEE)

	
	After second wife left, first wife had to look after all the children. Persuaded father to marry another wife. Married LORNA'S mother from next village. Describes mother's reluctance, age difference. 

Refers death of their first son. In response to invasion of CHINA by JAPANESE, NZ GOVERNMENT allowed wives of CHINESE men who had been in NZ more than 20 years to come to NZ [FAMILY REUNIFICATION]. About 200 wives and their children allowed to come to NZ between 1938 and 1940. LORNA'S grandmother and her daughter, and her mother and elder half-brother (child of second wife) came. Grandfather paid for those passages. Bond of 200 pounds each with proviso that women and any children return after WORLD WAR 2. LORNA born in NZ 26 November 1944.

	
	

	017'38"
	NGAN OU SHEE

	
	LORNA'S mother, NGAN OU SHEE, born 18 April 1918 in SINGAPORE. Describes mother's childhood as an abandoned child and being adopted by an older couple. Her father had a RUBBER PLANTATION in SINGAPORE but the family returned to CHINA because mother was sick and later died. Keen for daughters to marry at that point.

	
	

	020'10"
	PARENTS' EDUCATION

	
	Mother had no formal EDUCATION. Father educated by Tutors in old CHINESE TRADITIONAL way, in CANTONESE LANGUAGE. Describes how parents adapted to ENGLISH LANGUAGE in NZ. 'My mother, she was a bit more sociable and she really liked all the modern things... She wanted to be western and modern, so she made an effort to learn but I think it got a bit beyond her too.'

	
	

	021'55"
	FAMILY LIFE IN WELLINGTON

	
	Describes loss of RIDDIFORD STREET FRUIT SHOP. Family moved to TE ARO. Refers TORY STREET, HAINING STREET, CHINATOWN. Father started another FRUIT SHOP in MIRAMAR. Older brother PETER, sister MARGARITA and LORNA born. 

Discusses small and close CHINESE COMMUNITY in WELLINGTON in 1940s. Refers HAINING STREET, ANGLICAN CHINESE MISSION, FREDERICK STREET. Difficult to make close friendships with European New Zealanders [LANGUAGE, CULTURE, RACISM]. 

Describes SAGES LANE where family lived and STANDARD OF LIVING [REMITTANCES TO CHINA].

	
	

	030'27"
	EDUCATION

	
	Attended MT COOK SCHOOL. Describes new entrants' classroom which was the RSA (RETURNED SERVICES ASSOCIATION) HALL on TORY STREET. 

LORNA was fluent in CANTONESE and ENGLISH when started school. Learned ENGLISH from elderly WELSH neighbours called WEIR who were her babysitters. Describes how mother bought food for them as payment. 

Father leased HARDWARE SHOP at 165 RIDDIFORD STREET as well as FRUIT SHOP at MIRAMAR which failed. Then also leased 163 RIDDIFORD STREET as FRUIT SHOP with living accommodation upstairs. Attended NEWTOWN SCHOOL. Describes how made FRIENDS with CHINESE pupils. Difficult to make friends with EUROPEANS. Refers BULLYING, RACISM.

	
	

	037'45"
	SECONDARY EDUCATION

	
	Attended WELLINGTON TECHNICAL COLLEGE. Did HOME SCIENCE course. 'My father was out of the parenting scene really... I always thought of him as an old man.' Left at end of 5th form with SCHOOL CERT(IFICATE) just 16 years old. Most HOME SCIENCE girls left school on their 15th birthdays. Refers COMMERCIAL COURSE. Regrets not going to WELLINGTON EAST (COLLEGE).

	
	

	041'42"
	DECISION TO BECOME A NURSE

	
	Had TONSILS removed when about 9 years old. Very impressed by nurses and how clean everything was. Decided then to become a nurse. Did not need SCHOOL CERTIFICATE to be a nurse. Parents approved. Later reason for LORNA was that there 'would be one less mouth to feed at home'. Older brother and sister each had to leave school to look after shop because mother was sick with so many pregnancies.

	
	

	044'50"
	GAP BETWEEN SCHOOL AND NURSING

	
	Helped in shop at first but then not needed. Got job in CAKE TIN FACTORY. 'That was the most terrible job I've ever had. I couldn't get away from it fast enough.' Describes job and INDIAN workers. Left job after two weeks and stayed at home for the rest of year.

	
	

	048'47"
	INTERVIEW FOR NURSING

	
	Accepted for class beginning in April 1962. Describes MATRON, MISS TOLERTON. 'She was really old school.' Describes list of things to take to NURSES' HOME.

	
	

	052'27"
	PRELIMINARY SCHOOL

	
	Recalls her room. 'Wow, look at this room, just for me.' One other CHINESE, one MAORI in class. Reflects on how most of her friends have not been EUROPEAN but MAORI, INDIAN, and CHINESE. MAORI classmate was called MURI JARO from GREYTOWN. FRIENDSHIP also with CHINESE girl, CYNTHIA, and EUROPEAN girls. One 'older' girl, JOY PEMBERTON, was 22 years old.

	
	

	057'10"
	UNIFORM

	
	Describes UNIFORM. Basic uniform was pink and white stripes with starched collar and studs. Describes girls getting collars specially starched. In third year, went into a purple UNIFORM. When on duty, wore a white smock on top of UNIFORM. Cape was red flannel.

Describes three NURSES' HOMES at WELLINGTON HOSPITAL. 

UNIFORMS were smart. 

FILE ENDS 62 minutes 48 seconds.
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	000'05"
	UNIFORM

	
	Describes changes in type of cap and ways of wearing them [FASHION].

	
	

	004'00"
	PRELIMINARY SCHOOL

	
	Class of about 45. TUTOR SISTERS wore royal blue UNIFORM and veils. 'They would look quite regal, sailing in.' Classes were ANATOMY and PHYSIOLOGY. Describes clinical practice including back care, bedmaking [REGIMENTATION]. TUTOR SISTERS were good teachers although about 50% dropout over 3 years. Describes transition from classroom to ward work. Comments on different type of work to today.

	
	

	013'15"
	WARD WORK AS JUNIOR NURSE

	
	Describes PATIENT CARE, CLEANING, MORNING AND AFTERNOON TEA, MEALS. Describes being asked to make up an egg nog for a patient.

	
	

	016'46"
	MORNING SHIFT

	
	Describes JUNIOR NURSE DUTIES on MORNING SHIFT including washes, bed pans, breakfast. Describes testing urine for DIABETICS. Refers BENEDICT'S SOLUTION.

** Dog barks **

Describes MATRON'S ROUND. 'When we heard "Oh, Miss Tolerton's coming" and everyone would get in a panic, especially the ward sister'. Refers PATIENTS, WARD SISTER, JUNIOR NURSES, SLUICE ROOM. 

Describes NURSES' LUNCH and rushing to NURSES' DINING ROOM. Refers MEALS, MATRON, PATIENTS' LUNCH. Describes WARD TIDY and rounds of activities. 'Everyone, well the men anyway, had an ashtray.' Refers VISITING TIME. Describes SHIFT HANDOVER.

	
	

	030'08"
	AFTERNOON SHIFT

	
	Rounds for bedpan, backs and ward tidy before DINNER, then EVENING VISITING. PRELIM NURSES did not do NIGHT SHIFT.

	
	

	032'18"
	NIGHT SHIFT

	
	Did NIGHT SHIFT at some time in first year. 'Our main focus is to keep everyone asleep.' High needs MEDICAL PATIENTS placed in day room so nurses can keep watch during night. Describes long wards. 

** Dog barks **

First year nurses on NIGHT SHIFT usually had supervision.

	
	

	035'52"
	DEALING WITH DEATH

	
	Recounts laying out body of patient who had died and alarm at being left alone with a dead body. Not prepared psychologically [DEATH]. Nurses talked about DEATHS among themselves afterwards.

	
	

	039'00"
	HIERARCHY

	
	Describes AUTHORITARIAN STAFF STRUCTURE. Recounts standing up for everyone senior to her while during morning tea break. Staff usually got on well together.

	
	

	041'35"
	EFFECTIVENESS OF TEACHING

	
	Relationship CLASSROOM TEACHING (STUDY BLOCKS) to WARD WORK was effective. Supervised on wards by TUTOR SISTERS. Not aware during training of talk about need to change method of teaching nurses.

	
	

	043'18"
	EXAMS AND REASONS FOR LEAVING

	
	Regular tests between EXAMS. Thinks they were well prepared with very practical training. Some nurses failed EXAMS. Might leave or re-sit. Would have 'a little party' in nurses' home after results. Describes reasons for leaving nurse training [MARRIAGE, PREGNANCY]. Recalls one nurse left because pregnant and went on to have six children and start an EARLY CHILDHOOD CENTRE.

	
	

	048'27"
	MEMORABLE PATIENTS

	
	Recalls one woman patient in ORTHOPAEDIC WARD. 'She was post-POLIO(MYELITIS) and she was paralysed. She was a very angry girl.' Describes.

	
	

	050'35"
	COMMON DISEASES ,TREATMENTS, EQUIPMENT

	
	One ward for PSYCHIATRIC PATIENTS to have ECT (ELECTRO-CONVULSIVE TREATMENT). Describes her negative reaction to painful deep intra-muscular injections given as sedative before ECT and effects of treatment.

Describes changes in treatments for chronic lung disease. Describes very basic treatments available for patients with CONGESTIVE HEART FAILURE. DRUG TREATMENT now.

Describes improvements in ENEMA technique and drugs. Describes using SUCTION for patients' lung secretions. Cleaning the bottles was the junior nurse's job. Improvement in equipment. 

FILE ENDS 59 seconds 20 minutes.
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	000'05"
	NURSES' HOME

	
	Describes her room. Shared BATHROOMS. Recounts how friend, MURI, would study in the bath. 'She didn't pass though.'

	
	

	003'15"
	NURSES' DINING ROOM

	
	Three NURSES' HOMES at WELLINGTON HOSPITAL. DINING ROOM was a huge room. Describes. 

Describes BREAKFAST, LUNCH, DINNER.  'We were very well fed. Something different every time. It was nice too.' Refers OAKHILL POTATOES.

	
	

	009'15"
	NURSES' HOME RULES

	
	'The rules were there to be broken.' Recalls restrictions of RULES. HOME SISTER's office near the front door. BOYFRIENDS allowed into the LOUNGE only. Her family lived very close so LORNA visited home often.

	
	

	012'54"
	RELATIONSHIPS WITH OTHER NURSES

	
	Describes RELATIONSHIP with larger and smaller groups within class. Some went FLATTING in third year. Her closer friends dropped out in second year and she was not close to other nurses. 

Does not recall any biased treatment because she is CHINESE.

	
	

	016'26"
	SENIOR NURSES AND MALE NURSES

	
	Some SENIOR NURSES very helpful in teaching you on ward.

** Dog barks suddenly **

Recalls one SENIOR NURSE in ENT (EAR, NOSE AND THROAT) WARD who was especially helpful.

Recalls a couple of overseas-trained MALE NURSES and some ORDERLIES. 

FILE ENDS 20 minutes 19 seconds.
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	000'05"
	SILVERSTREAM HOSPITAL, UPPER HUTT

	
	Long-term GERIATRIC HOSPITAL associated with WELLINGTON HOSPITAL. Nurses all spent time there during training. 'Everyone loved going there.' Buildings were ex-Army and barrack-style. Describes rural location. Refers UPPER HUTT, HUTT RIVER. 'We felt we were free from the bureaucracy of the main hospital, and everyone let their hair down.' Second year nurses took senior nurses' role at SILVERSTREAM. Describes buildings and wards. Patients were long-term and seemed happy. Refers to patient 'POPPY' who loved to sing.

	
	

	006'23"
	STAFF ACCOMMODATION

	
	Describes room and the DINING ROOM 'which served wonderful meals. We were really spoilt there.' About ten wards. Describes activities of more mobile patients. Discusses satisfactions of nursing GERIATRIC PATIENTS. Refers NURSING CARE, DEATH, VISITING.

	
	

	009'36"
	EWART HOSPITAL

	
	EWART HOSPITAL was for TB (tuberculosis) and INFECTIOUS PATIENTS. Large percentage of patients were MAORI from around the lower NORTH ISLAND. Patients stayed at least six months to a year. Refers MEIN STREET, SULPHONAMIDES. 

Nurses didn't like going to EWART because of infectiousness. Only staff with immunity were assigned there. At Lorna's MEDICAL ASSESSMENT when she started nursing, she had a huge reaction to the MANTOUX TEST. Father had had TUBERCULOSIS but she did not know until he died.  

Nurses allowed to go FLATTING in third year. Lorna returned to live at home instead.

	
	

	014'21"
	RELATIONSHIP DOCTORS AND NURSES

	
	DOCTORS were held up 'several layers higher than the nurses'. CONSULTANTS more so than the HOUSE SURGEONS. 'But they got the hang of it very quickly.' Professional relationship between SISTER and DOCTORS. Doesn't recall any female student doctors.

	
	

	016'58"
	SOCIAL LIFE AT NURSES' HOME

	
	SOCIAL LIFE difficult to co-ordinate because of shifts. LORNA went to a lot of STAGE SHOWS. Received discounted tickets as nurses. Refers MAJESTIC in WILLIS STREET, THE OPERA HOUSE in COURTNEY PLACE. 

Would go SHOPPING in town. Refers CUBA STREET, WILLIS STREET, TRAM. COFFEE SHOPS weren't on the scene then. Went to the PICTURES sometimes. Refers EMBASSY, REGENT, ROXY, MAJESTIC, LATE PASS.

	
	

	022'16"
	SOCIAL LIFE OUTSIDE NURSING

	
	LORNA played NETBALL (OUTDOOR BASKETBALL) for CHINESE PROGRESS CLUB (CPC) team. Dropped out after starting NURSING because too hard to get to practice. Main social focus for CHINESE was the CHURCH. Attended CHURCH when she could. 

Visited home a couple of times a week. Describes.

	
	

	024'46"
	SOCIAL ACTIVITIES WITHIN HOSPITAL

	
	Some girls in class attended PARTIES at the HOUSE SURGEONS' quarters. POLICE CADETS invited also. 

Recalls one STAFF CONCERT possibly at CHRISTMAS. Nurses sang CAROLS in the wards on CHRISTMAS EVE. Describes. Recounts NATIVITY scene with a baby for adoption as JESUS.

	
	

	031'05"
	SMOKING

	
	'Smoking was the "in" thing in those days.' Thinks she was the only one in the class who didn't smoke. Father was a chain smoker. Describes. Some pressure to be in with your group. Not aware of health messages around SMOKING. Patients and doctors smoked.

	
	

	034'18"
	ALCOHOL

	
	LORNA never drank because allergic to ALCOHOL. Describes. Some pressure to drink at parties.

	
	

	035'35"
	INTIMATE RELATIONSHIPS

	
	Some but not many nurses had doctors as BOYFRIENDS. One prelim nurse left because didn't want to give up freedom with boyfriend. One in second year got pregnant and had to leave. Felt sorry for her. Met her again at 50th reunion and heard her story. 

LORNA had a boyfriend for a while around graduation time. More freedom at No. 1 NURSES' HOME. No late passes required. 

Unaware of any LESBIAN RELATIONSHIPS among staff.

	
	

	040'30"
	SOCIAL ACTIVITIES

	
	Not involved in sport once stopped NETBALL. Attended church and youth club there sporadically. CHINESE ANGLICAN CHURCH in TARANAKI STREET. No discussion of RELIGION among nurses.

Not involved in NURSES' CHRISTIAN FELLOWSHIP. Hospital built NURSES' CHAPEL year after LORNA finished. Her sister married in the CHAPEL.

	
	

	043'20"
	SICKNESS

	
	Told HOME SISTER if feeling sick. 'If you were sick, they would look after you well.'

	
	

	045'20"
	OTHER WOMEN'S WORK

	
	LORNA was happy with NURSING. Liked the different people she encountered and interacting with the other nurses. Felt she was doing something worthwhile. Comparison to earlier job in the factory which felt 'pointless'.

	
	

	047'07"
	NURSES' ASSOCIATIONS

	
	Not actively involved in STUDENT NURSES' ASSOCIATION and its activities. Aware of personal advantage to joining REGISTERED NURSES' ASSOCIATION. Refers PERSONAL INDEMNITY.

	
	

	049'00"
	PAY

	
	PAY collected from Wages Office every fortnight. LORNA thought the pay was 'really good'. Able to spend her money on herself. Gave part of PAY to her family. Went home to sew clothes. Unaware of people complaining about PAY while a student nurse. Benefits of BOARDING.

	
	

	053'08"
	FINAL EXAMS

	
	More nervous about HOSPITAL FINALS than STATE FINALS. Describes. Pride of TUTOR SISTERS in getting 100% pass rate. Describes.

	
	

	055'20"
	GRADUATION

	
	GRADUATION ceremony held in [WELLINGTON] TOWN HALL. Thinks family did not attend. Describes ceremony. Refers NURSES' OATH. GRADUATION BALL. Describes. 

After FINAL EXAMS, the whole class went to the NURSES' HOLIDAY HOME in EASTBOURNE for the day. Describes. 

(Rain in background)

Mentions there was also a NURSES' HOLIDAY HOME in MILFORD, AUCKLAND (CORONATION HOUSE).

File ends 61 minutes 28 seconds.
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	000'05"
	STAFF NURSE, EAR, NOSE AND THROAT

	
	After finals, asked where would like to be STAFF NURSE. LORNA said EAR, NOSE AND THROAT. Describes fourth year medal. Describes minor changes to UNIFORM to indicate REGISTRATION. 

Describes attraction of EAR, NOSE AND THROAT and her experience of having TONSILLECTOMY as a child. Preferred short-term surgical stays over long-stay or heavy nursing work. Describes changes in DUTIES, RESPONSIBILITY and STAFF RELATIONSHIPS after REGISTRATION. 

*Dog moving and growling in background*

Some nurses left after REGISTRATION. Some married within a year (including LORNA). LORNA met DAVID [WONG HOP] and they moved to AUCKLAND. Sad to leave ENT and her FAMILY.

	
	

	009'00"
	GREEN LANE HOSPITAL, AUCKLAND

	
	Job at GREEN LANE HOSPITAL in GENERAL SURGICAL WARD. Lived in NURSES' HOME. Refers ABDOMINAL SURGERY, APPENDIX, BOWEL RESECTIONS, MASTECTOMY, CANCER, THYROID. Noticed that HIERARCHY in GREEN LANE not as rigid as WELLINGTON. Atmosphere across all levels of staff easier. Describes improvements in TECHNOLOGY including OXYGEN being piped into ward not in bottles. 

Moved to COLONIC CLINIC. Describes how enjoyed independence but not the BOWEL work.

	
	

	014'38"
	MARRIAGE TO DAVID WONG HOP

	
	Describes how met DAVID. CHINESE in NEW ZEALAND were a close social group at the time. Reflects on how her friends have not been KIWI [NZ EUROPEAN] people. Refers CULTURAL DIFFERENCE. MARRIAGE 13 May 1967. Worked NIGHT DUTY at GREEN LANE HOSPITAL but could not cope with lack of sleep. DAVID worked at FREEZING WORKS (AFFCO at TE PAPAPA) and was a student at AUCKLAND UNIVERSITY. Describes. Refers BACHELOR OF ARTS, ACCOUNTING, BACHELOR OF COMMERCE.

After marriage, lived at DAVID'S family home then got a flat in EPSOM. Describes.

	
	

	023'20"
	NATONAL WOMEN'S HOSPITAL

	
	Worked in GYNAECOLOGICAL THEATRE. Staff were very 'cliquey'. 'You had to be "in" to get the good jobs.' Describes. 'It was there that I got a love of GINGERNUTS.' Recalls listening to the MOON LANDING on the intercom. Needed to get away from the theatre so changed jobs. 

Recalls the time of the 'UNFORTUNATE EXPERIMENT'. Staff did not know what was going on but 'you knew that some women with very bad, Grade 4, CERVICAL CANCER instead of having a HYSTERECTOMY, a good clean HYSTERECTOMY, would go down to the other theatre which we called the 'dirty' theatre and PROFESSOR (HERB) GREEN did those ones'. Describes. Refers PROFESSOR BONHAM. 

Describes atmosphere during surgery and concern that the PATIENT was 'just a thing'.

	
	

	031'23"
	PRIVATE LABORATORY

	
	Sited at 88 REMUERA ROAD. Enjoyed FREEDOM of work. Describes DUTIES and HOURS. 'Almost like a holiday.' PAY not as high as HOSPITAL work.

	
	

	034'40"
	OUTPATIENT ENT CLINICS, AUCKLAND HOSPITAL

	
	PREGNANCY and MISCARRIAGE. Describes DUTIES in ENT CLINIC. Refers EAR SUCTIONS, EYE WASHES. PREGNANCY.

	
	

	039'25"
	FAMILY LIFE

	
	Break from work while had her two children. Enjoyed this time. Lack of FAMILY SUPPORT. In 1972, moved to WELLINGTON. Refers OWAIRAKA, LYALL BAY, CHURTON PARK. DAVID had graduated and was working at THE AUDIT OFFICE. 

Got weekend work at ENT WARD at WELLINGTON HOSPITAL to help family finances. Well paid because of penal rates. CHILDCARE arrangements. Very easy work on weekends. Refers TONSIL PATIENTS, THROAT CANCER, TRACHYOSTOMIES.

Family returned to AUCKLAND. Describes reasons. Refers JOHNSONVILLE, PAUATAHUNUI, OWAIRAKA. 

File ends 50 minutes 44 seconds.
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	000'05"
	PRIVATE GERIATRIC HOSPITAL WORK

	
	Worked afternoon shifts in MANOR HOSPITAL in WHETURANGI ROAD, GREEN LANE. Describes. CHILDCARE issues. Describes NURSING CARE of ELDERLY residents. Refers NURSE MANAGER, SAFETY.

Worked at BEACHHAVEN HOSPITAL on NORTH SHORE. Staff better trained in GERIATRIC CARE. Describes. Very busy and hard work.

	
	

	009'00"
	MIDWIFERY, ST HELEN'S HOSPITAL

	
	Describes appeal of MIDWIFERY. Enrolled at ST HELEN'S HOSPITAL. Found the study very hard and did not pass EXAMS. Practical difficulties also. Disappointment at failure. 

Worked at NEO-NATAL UNIT at ST HELEN'S HOSPITAL. Contrast to NATIONAL WOMEN'S HOSPITAL.

	
	

	013'00"
	GENERAL MEDICAL & DERMATOLOGY WARD, AUCKLAND HOSPITAL

	
	No trouble getting a job in MEDICAL WARD. 'Just ask and you get it.' Describes SHIFT WORK and CHILDCARE arrangements. 

Describes type of patients. Refers MYOCARDIAL INFARCTION, HAEMATEMESIS, CHRONIC LUNG DISEASE, CONGESTIVE HEART FAILURE. Comments that patients got better in contrast to earlier. EQUIPMENT easier because OXYGEN and SUCTION both plumbed in. Came to know some long-term patients and families well. Tried to distance herself from the EMOTIONAL side of nurse/patient relationships.

	
	

	018'20"
	MOVE TO PLUNKET NURSING

	
	At AUCKLAND HOSPITAL until 1984 when moved to new NORTH SHORE HOSPITAL, MEDICAL GASTRO-ENTEROLOGY WARD. Bowel cancers and bleeding from bowel due to SMOKING or ALCOHOL. Describes patients coming in very sick. ICU (INTENSIVE CARE UNIT) just setting up and nurses 'specialled' them. Found it depressing to get them better then have them come in again in same state. Decided if wanted to make a difference, should start at other end of life and teach mothers. 

Sister had done PLUNKET in WELLINGTON and did not enjoy it. Refers PORIRUA, WAITANGARUA, WELLINGTON. LORNA'S PLUNKET course was a block of three months at PAPATOETOE, AUCKLAND. Class of about 10. Very enjoyable. Related to what they were teaching and her own child rearing.

	
	

	023'40"
	PLUNKET NURSING, OTAHUHU

	
	PLUNKET nurses don't move jobs. LORNA observed that all the PLUNKET nurses were fat. Assigned to OTAHUHU, a high needs area with a team of three.

Describes DROP-IN CLINIC, HOME VISITING. Area was lower SOCIO-ECONOMIC.  Most were PACIFIC ISLAND, also some MAORI, VIETNAMESE, CAMBODIAN, PAKEHA. Describes difficulties visiting some mothers. Tried to help with SOCIAL PROBLEMS, referral to other agencies. VIETNAMESE and CAMBODIAN mothers responded to LORNA being CHINESE.

At the time, PLUNKET had only one PACIFIC NURSE and two PACIFIC COMMUNITY WORKERS. Not actively recruiting ETHNIC NURSES at this time.

	
	

	031'50"
	PLUNKET OTAHUHU, COMMITTEE

	
	Only ever got CAUCASIAN committee members. No other ETHNIC GROUP. 'PLUNKET is such a EUROPEAN bureaucracy. Right at the top. And it filters right through to the bottom.' Comments on difficulty of different groups chatting together.

	
	

	033'24"
	PLUNKET MT EDEN

	
	MT EDEN PLUNKET DISTRICT in 1992. Refers TAHAKI. Big contrast to OTAHUHU. Mostly CAUCASIAN. MT EDEN shifting from being an area of FLATTING to one of PROFESSIONALS. Problems in MT EDEN were to do with BREASTFEEDING. Describes. ANXIETY of some mothers. As CHINESE, she was not accepted by all of them. 

NZ IMMIGRATION LAWS changed in 1986 and more HONG KONG CHINESE and TAIWANESE arrived and settled in HOWICK and PAKURANGA. In 1989, TIANAMEN SQUARE events and many from CHINA came to AUCKLAND. A few settled in MT EDEN, spoke MANDARIN. Received phone calls from nurses in other areas asking LORNA to speak to someone in CHINESE. 'My MANDARIN is virtually zero.' Able to speak to some in CANTONESE. Happened more often from 1992 to 1994. 

1994 had a run-in with a Caucasian professional mum who complained about her. Very despondent about failure of supervisor to back her. Was going to leave. Suggested she just see the CHINESE people. Agreed. 'I jumped at that because I knew there was a need for that. But I didn't expect Plunket to follow it up but it was she that helped me set it up.'

	
	

	042'50"
	PLUNKET CHINESE UNIT

	
	Two days at MT EDEN and two days seeing CHINESE people. Home visiting and clinic. Set up little clinic in EPSOM. 

*Rain and thunder in background*

Other PLUNKET NURSES referred CHINESE mothers to LORNA. Learned MANDARIN at night class at RANGITOTO COLLEGE. Lack of FAMILY SUPPORT for many CHINESE mothers. Immigration rules did not allow parents to come.

Problem for CHINESE MOTHERS was they were very ready to give up BREASTFEEDING. They liked bottle feeding. Refers KARICARE, ADVERTISING, high quality and reasonable price of KARICARE compared to CHINESE INFANT FORMULA. Describes perceived benefits of bottle feeding.

	
	

	049'50"
	PLUNKET CHINESE UNIT

	
	Some support from CLINICAL LEADERS but not so much from HIERARCHY. Another CHINESE NURSE in HOWICK not allowed to see CHINESE people only but eventually that's what happened. 

PLUNKET NURSES themselves were very interested in what they were doing but not the HIERARCHY. Not until about 2004 that they started hiring other nurses. Describes frustration from lack of support from higher up. Annual reports not acted on.

	
	

	053'00"
	WORK AS PRACTICE NURSE

	
	Despondent about PLUNKET so did two days PRACTICE NURSE work for a CHINESE GP and two days for PLUNKET CHINESE UNIT. Describes feeling uncomfortable because people had to wait for so long to see GP. Also missed AUTONOMY of PLUNKET. Found PRACTICE NURSE work was not so much nursing as writing letters.

	
	

	055'25"
	PLUNKET CHINESE UNIT

	
	Back to PLUNKET. Other areas of AUCKLAND had heard about LORNA and wanted her to see mothers. Went to different areas but didn't work out. Eventually got more CHINESE NURSES to meet demand. When left in 2006, there were five CHINESE NURSES helping CHINESE MOTHERS. Set up CHINESE PLUNKET NURSES GROUP, met monthly. Refers MOH LEE (CHEOK), HOWICK. Hired MANDARIN speakers. CHINESE MOTHERS appreciate PLUNKET SERVICE. No equivalent service in CHINA. In HONG KONG, there is a BABY HEALTH CLINIC which is more of a 'factory system'.

Thinks PLUNKET service to CHINESE has improved. Other immigrant groups still facing similar problems to CHINESE. INDIAN mothers tend to speak ENGLISH so cope better. PLUNKET uses more community workers for PACIFIC ISLAND mothers.

	
	

	060'40"
	RETIREMENT & REFLECTIONS ON PLUNKET

	
	In 2009, felt time to retire. Also getting ARTHRITIS. 

Enjoyed PLUNKET, the work, the nurses.  PLUNKET culture and hierarchy the problem.

	
	

	062'25"
	NZ NURSES' ORGANISATION

	
	Always a member of NZ NURSES' ORGANISATION (previously NZ REGISTERED NURSES' ASSOCIATION). Refers KAI TIAKI, BENEFITS.

*Dog in background*

	
	

	064'00"
	CHANGES

	
	Greatest changes have been to NURSING CULTURE. Describes. 'It gives a freer, more honest working relationship.' Changes to NURSING EDUCATION. Comments. Describes changes to administering ANTIBIOTICS.

	
	

	068'00"
	FINAL REFLECTIONS

	
	Attraction of nursing has been in achieving something for herself and making a difference for others.

Highlights PLUNKET CHINESE UNIT. Describes sense of achievement when she set up a playgroup for CHINESE mothers and they could support themselves. A PLUNKET saying is that the job done when they don't need you anymore. 

Nursing is more clinical now. Gives her recent personal experience for mothers giving birth compared with 1960s. CARE is the constant in nursing. 

Thought she would miss NURSING but doesn't. Misses the people but not going to work.

	
	

	073'40"
	FINAL COMMENTS

	
	Recounts dealing with many babies in the nursery. Describes wheeling about 20 babies in a big 12 foot long trolley to their mothers for feeding. Felt sorry for babies for ADOPTION and that their mothers were not allowed to see their babies.  

FILE and INTERVIEW ends 76 minutes 34 seconds.
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