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	000'00"
	CHILDHOOD ON NORTH SHORE, AUCKLAND

	
	Born Wellington, moved to CHELTENHAM in Auckland at two years. Father had been in broadcasting but moved into book-keeping. One older sister.
Describes ‘idyllic’ childhood in Cheltenham. House backed onto NORTH HEAD, a Defence area, ‘It was closed to the public but not to us’. Describes adventures. Spent lots of time on beach. 

Attended ST LEO'S CONVENT school, moved to MURRAYS BAY for short time where father had shop. Back to Cheltenham at 15 years. Attended CARMEL COLLEGE from Form One, explains Catholic upbringing.

	
	

	004'23"
	CARMEL COLLEGE

	
	Describes CARMEL COLLEGE, on shores of Lake Pupuke. School newly built, still a building site. Not so keen on Catholic schooling, 'I couldn't wait to leave school'. Left after School Certificate. Not many career options for Catholic girls, teaching, nursing, secretarial or mother. Mentions school girls’ fear of being called to be a nun.

	
	

	006'21"
	SMITH & CAUGHEY

	
	Explains desire to be window dresser. Applied to SMITH & CAUGHEY but was refused because heavy lifting considered unsuitable for women. Placed instead in Fabric Department. Enjoyed working with ‘lovely adults’, mostly men, compared with nuns at school. Describes experience.
Moved to Fiesta Fabrics on North Shore because, 'his windows were superb', but again not allowed to assist with window dressing - describes enjoyment of design.

	
	

	008'30"
	DECISION TO NURSE

	
	Explains decision to do psychiatric nursing as something like a vocation, was restless, 'I knew there was more for me to do'. Saw small advertisement in newspaper. Had no previous experience except Uncle with schizophrenia and bipolar affective disorder, 'It wasn't frightening for me or unusual'. Parents probably nervous but not unsupportive.

	
	

	010'50"
	STARTS NURSING AT OAKLEY HOSPITAL

	
	Started as nurse aide 1965 waiting for next student intake. Recalls feelings as exhilarating, exciting, scary and daunting. Describes first day when asked to get elderly lady up and dressed. 'That sweet, sweet lady just sat on the bed and looked at me and said, "Hello Dear" and I thought, this is going to be all right, I can do this'.

	
	

	012'55"
	TRANSITION TO STUDENT NURSE, HARD WORK

	
	Explains working as nurse aide gave chance to see if could cope with the work. 'It was incredibly heavy'. Describes transition to student nurse, 'right, I've started now'. Describes enormous volume of work, 'so many people .... and it seemed to me so few of us'. A sense of camaraderie and feeling, 'Somebody's got to do it. If we don't do it, who is going to do it?'... Who is going to look after these people if we don't do it?" Recalls some days when heat from body melted starch in belt. 

Describes work on geriatric ward as 'heavy, relentless'. Included toileting, washing, changing, feeding and a lot of cleaning, ‘we lugged laundry bags, we did the lot'. Expands on description. Reflects on fitness, recalls hauling laundry bags and heaving them over railing. When job eventually given to men, they had gate cut in railing.

	
	

	016'00"
	ACUTE WARDS, NURSES’ HOME, SHIFTS, PAY

	
	Describes work on acute wards. On ward for people with neuroses, mostly did observation and support. On ward with 'more difficult conditions’, helped with activities of daily living (ADLS), medications, dressings, and divisional therapy. 

Describes life in NURSES’ HOME, 'a lot of camaraderie, a lot of fun'. Strict, 'but nothing like I heard about the general nurses’ home'. Could sneak in or out windows, friend broke arm pushing boyfriend out window, 'I was more of a goody-good'. 

Recalls nurses too tired for much socialising, 'we worked 13 hours days', came off night duty to lectures. Describes shifts, always extra days because short-staffed. Discusses pay, relatively well paid but, 'it didn't have such relevance at that age'.

	
	

	019'32"
	CLASSES, FEMALE AND MALE WARDS

	
	Did blocks of class. Recalls TUTOR SISTER LOUISE SULLIVAN, 'very bright and active and engaging’, seemed good. Doctors also gave lectures. Recalls male teacher, completely different, laid back and quiet. 

Recalls falling asleep in class after night duty, woke up to different doctor giving lecture. Comments on small class, approximately 10-15. Some dropped out.

Explains women only worked on female wards except on one male, long-stay ward where relieved sister. Recalls having to cook on that ward, 'The patients got me through the whole day'. Also phoned cook on another ward for advice. Generally had little to do with cooks, 'too busy'.

	
	

	023'20"
	CAMARADERIE, DIVERSITY

	
	Never considered giving up, sustained by 'the sense of camaraderie'. Explains diversity amongst nurses, 'everyone and everything'. Student nurses came from all over Auckland, recalls one from Fiji and one Maori nurse, MAUREEN KINGI, 'hard working, salt of the earth'. Introduced to lesbianism, 'We were all in together. No one was excluded'.  

Recalls having to prove herself, ‘I was tough but quite genteel in some respects’. Shyness seen 'as a bit stand-offish or a bit superior', but once people realised she was hard working, ‘and it was not my fault that I had to have elocution lessons when I was a child’, she was accepted. Nurses valued dedication to work, 'somebody has to look after these people'.

	
	

	026'40"
	NURSE MODELS, AGGRESSIVE PATIENTS

	
	Talks of inspiring role models amongst registered nurses, 'their dedication and determination to do it right and nothing less'. Mentions names including Nancy ...., and DORRIE FLACK. Reflects on many 'very inspiring RNs and sisters’.  
Recalls some aggressive patients but notes only injuries were from frail, old ladies. Was reluctant to restrain them because did not want to hurt them, also 'you knew they were not really hurting you'. Occasionally had to ask for male staff support but 'I found that I could talk people down very well. Just leave me alone and I could talk people down'.

	
	

	029'35"
	CHANGE, SHORTAGES, UNION

	
	Recalls hospital was on cusp of change from custodial to interactive, less dependence on PARALDEHYDE and more on talking people down, diversion and anticipating. Reflects on challenges, 'But if you think what those nurses were doing against great odds, huge volumes of patients, very few nursing staff'. 

Describes resources being adequate, no ‘desperate shortages’ of towels and sheets but patient’s clothing on long-term wards was not personalised. 
Mentions calls for change and better conditions especially during nurses’ strike in 1971, after she left. Recalls presence of Public Service Association but was not involved in union.

	
	

	032'36"
	BIRTH OF DAUGHTER, EXAMS, GRADUATION

	
	Explains took gap in training for birth of daughter. Realises was trail blazer because made decision not to marry, 'I opted to take a different road in my life'. Recalls Matron, Miss Challis did not cope well, 'But Nurse. We can't have you here getting bigger and bigger'. Colleagues and family were supportive and accepting of decision. Was already living out. Explains, 'You didn't have to live in the nurses’ home'.  Most students were older, 'It would have been incredibly difficult for anybody to come fresh from school to that environment'. 

Returned a few months after birth, 'I remember studying with the baby in one arm and the bottle shoved in its mouth and the textbook in the other'. Was living at home, supported by mother. 

Recalls sitting hospital and state exams but no formal graduation, 'It was not a big thing at all'. Only two students had got through. Mentions other nurse, JAN HORSFALL who returned to Australia and later got doctorate.

	
	

	037'45"
	STAFF NURSE, SISTER

	
	Recalls little change in duties as staff nurse. More responsibility came with promotion to sister. Often did afternoon supervision with responsibility for all female wards. Enjoyed role, 'When everyone went home, it was quite a nice feeling'. Explains only one female and one male supervisor on duty in evening. Usually only one other staff nurse – explains more.
End of file
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	000'00"
	GENERAL TRAINING

	
	Explains decision to do two year general training, "I really wanted to be a more effective psychiatric nurse'. Started at Auckland Hospital in 1970. Describes transition as 'ghastly', went from managing 600 bed hospital on afternoon and night duty to being in prelim school with very hierarchical system, 'I had to shoe-horn myself into that'. Most were 17-18 year olds. Describes tutor sisters as ‘lovely women’ but 'the wards were a different story', much more hierarchical with ‘a lot of disrespect towards the junior staff', senior nurses were 'unnecessarily stern'. Recalls 'I just got on with it, focused on the work, focused on what I wanted to get out of it'.

	
	

	004'20"
	GENERAL TRAINING, CRITICAL CARE

	
	Recalls learning 'more intensive anatomy, physiology and disease process’ which was ‘just what I wanted'. Some community experience with public health nurse. 

Discovered love for critical care (CCU) nursing. 'I fell in love with the first ventilator I saw or heard'. Describes CCU staff as supportive, inclusive and willing to teach. Spent a lot of time in CCU as student – explains. Asked to return as staff nurse, 'quite an honour'.
 
Explains consequences of not returning to psychiatric nursing - financially disastrous because could not re-coup cost of two year training. General nursing pay rates lower and no overtime. Comments on introduction of 40 week bridging programme, would not have given her opportunity to register in Australia or United Kingdom.

	
	

	009'20"
	CRITICAL CARE, DRUG REP, FAMILY DEMANDS

	
	Describes CCU nursing. Loved work and team, still keeps in touch with charge nurse. 'I loved being able to focus .... and the sense of team work'. Discusses similarities with psychiatric nursing - camaraderie and focus. Explains need for good communication with unconscious patients. 'You had a deep communication with your unconscious patients and their whanau'. Like psychiatric, nurses dealt with 'that whole realm of existence beyond the face value'.

Worked for short time as pharmaceutical representative because of difficulties of shift work but 'It wasn't right for me'. Mentions demands of childcare and support of mother and caregivers.

	
	

	011'50"
	TRAVEL AND WORK IN UK

	
	Explains decision to travel with 9 year old daughter. Worked in private medical hospital in Cambridge with wealthy clientele. Recalls instance with female patient, 'Oh Nurse dear, pour a sherry for my visitors and have one for yourself'. Describes different expectations, very hierarchical, ‘the surgeon was God'. As nurse, was not expected to volunteer suggestions. Gives example of offering opinion in ward round, 'There was stunned utter silence and shock and horror'. Learned 'to shut my mouth' unless it was critical. Relates how patient, a well-regarded astronomer, responded well to her teasing. 'We ended up getting on wonderfully well'.

	
	

	017'15"
	EQUESTRIAN CENTRE, SCOTLAND

	
	Describes working holiday as general factotum in a centre in Scotland, a riding centre with castle on 80 acres of land fronting onto sea lock. As well as cleaning and cooking, took groups for riding lessons in weekends. Was hard work, but assisted by part-time cleaning lady. Describes owners, Scottish and Norwegian.

Daughter went to small country school, teacher still keeps in touch. 'My daughter learned to ride. She never stopped'. Explains earlier years with horses in Auckland. 
End of file
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	000'00"
	TRAVEL  IN EUROPE, CHESHIRE HOME

	
	Describes camping tour of Europe followed by travel in mini-van round England and Ireland. 

Decided to look for work, walked into FAIRFIELD HOME, a CHESHIRE HOME for disabled children in LINE REGIS and asked for job. Despite response, 'You're a bit of a rolling stone', was given position and house.

Explains LEONARD CHESHIRE TRUST, established by British observer for NAGASAKI bombing. Initially gave home for returned servicemen, later became one of network of homes for disabled people. 

Describes work as Assistant to Head of Care for two homes; organised caregivers, gave medications, met with social workers, doctors and psychiatrists. Explains similarity with earlier nursing, 'still caring for people's physical, mental and emotional needs'. Describes homes; quite well resourced. All children attended school, some went to work. Children lived in small groups with caregiver. Had to be able to walk because houses on steep hill.

	
	

	006'55"
	CHESHIRE HOMES CONTD

	
	Comments on daughter's schooling in Line Regis, describes schooling as very good. Describes move within organisation to position as counsellor/trainer for 12 Cheshire Homes in Southwest England. Assisted managers to access resources. Involved a lot of travel including trip to head office in London once a month – describes trip. Hard job to balance with child’s needs but had excellent child-minder. Enjoyed aspects of job but was stressful. Worked in 'glorious' part of England - describes.

	
	

	011'22"
	LEAVING ENGLAND, RETURN TO NZ

	
	Describes reasons for return to New Zealand. Winters hard on daughter's health. Also hard for horse-riding - describes. Financially tough under the 'Maggie Thatcher regime'. Wanted daughter to settle in secondary school. Explains, 'we made the most of every opportunity' in English summers, describes picnics, sight-seeing, plays and more travel in Europe.

Returned to Auckland but was 'desperately homesick' for England - describes incident.

	
	

	014'20"
	MANAGER IN ELDER CARE

	
	Appointed as manager of WARRENGATE, a small eldercare hospital in Auckland. ‘We created quite a happy little home' - describes. When took over, WARRENGATE did not have good reputation, took eight months to turn around. Had excellent support - mentions NOELEEN WHITEHEAD who ran another hospital in group. Talks about challenges with staffing [background noise]. Comments on support available for nurses.

Drew on experience, 'I relied a lot on going back to the superb grounding with patient care in psych with those women who inspired me so much'. [noise disturbance] . Introduced innovations such as 'egg-shell mattresses’ to line baths. Describes lifting techniques to prevent patients’ skin tears. Always lifted with two nurses, used sheets or draw sheets. Did not have equipment that is available today. Introduced up-and-down beds. 

Describes difficult behaviour of one patient, 'a tiny fragile little creature', liaised with family, agreed patient could stay in same clothes until ready. 'We did some good work there, we had a good team'.

	
	

	022'55"
	HILLSBOROUGH HEIGHTS

	
	Invited by JOHN BETHEL to assist with sales and marketing of new Hillsborough Heights RETIREMENT VILLAGE.  Developed brochure, set up sales office and employed staff. Just before going to market, broke leg badly. Return to work on crutches, father drove to work, and workmen carried her into sales office and out again. 'I ended up selling on crutches on a building site' [noise disturbance]. 

Explains was early days of retirement villages. Assisted again with new village at WHANGAPARAOA. Describes long drives, was living in Whitford, often worked on sales team in weekends. Reflects on developing role as salesperson. 
End of file





	Recorded:
	16 JAN 2002
	File:  4 of   6

	Interviewer:
	Kate Prebble
	

	Abstracter
	Kate Prebble
	

	Equipment:
	Fostex FR-2LE Digital Recorder
	




	000'00"
	BRISBANE AND MELBOURNE

	
	Explains reasons for move to Australia. Travelled around Australia than settled in Brisbane. Nursed in private psychiatric hospital, excellent leadership, good staff, really enjoyed it. 'I always think you are doing psych in everything you do'. Reflects on changes that had occurred in psychiatric nursing. Mentions group work and individual care.
 
Also worked as BUSINESS BROKER to learn about financial matters at time of approaching economic depression. Describes work and team. ‘It has made me more respectful of how hard it is for small businesses to make a living'. Reflects that many small business people were living on the breadline.

Explains move to Melbourne, worked as staff nurse at two hospitals, one Jewish hospital, MASADA, and another private hospital, both medical/surgical [cough].
End of file





	Recorded:
	16 JAN 2002
	File:  5 of   6

	Interviewer:
	Kate Prebble
	

	Abstracter
	Kate Prebble
	

	Equipment:
	Fostex FR-2LE Digital Recorder
	




	000'00"
	MELBOURNE, STAFF NURSE

	
	Describes work as casual staff nurse at two hospitals. MASADA was fully kosher, most nurses were non-Jewish. Describes travel on days off. [noise disturbance] Describes occasion when arrived at work in wrong uniform, phoned other hospital to apologise.

	
	

	002'34"
	RETURN TO NZ, ILLNESS, HOSPITALISATION

	
	Returned to New Zealand because mother had major surgery, both parents needed support. Felt that could now settle in New Zealand. Joined PANACEA nursing agency, worked in surgical hospitals and AUCKLAND HOSPITAL and GREENLANE HOSPITAL. 

Describes emergency admission to Auckland Hospital with tumour in kidney, a life-threatening illness. Team informed family might not survive, ‘They went way overboard with informed consent'. Spent two weeks in hospital then recovery time. Describes nursing care, some good some poor, ‘I could not believe that my colleagues could be almost vicious in their attitudes to pain relief’. Reflects that this made her ‘hugely vigilant’ in making sure her patients had good pain relief.
 
Before this had applied for [noise], position at GREENLANE AND NATIONAL WOMEN'S Hospital. While in hospital, daughter posted application forms. Had interview when just well enough to go. Given job, then sent home to convalesce and recuperate. Explains, 'It was all a bit of a struggle' to start big job after major illness.

	
	

	007'50"
	DISASTER MANAGEMENT

	
	Describes position as Disaster Manager at GREENLANE and NATIONAL WOMEN'S Hospitals, included fire management and relief for after hours nurse managers for holidays and sickness. A new role. [background noise]. Consulted with organisations such as CIVIL DEFENCE. As health boards changed, job kept growing. When became Auckland Healthcare Services, had to take over AUCKLAND HOSPITAL and STARSHIP HOSPITAL. Then became District Health Board, took over pharmacies and community services. Did fire and evacuation plans for over 50 community services, planned for several strikes and Year 2000, Y2K Bug, ‘It was absolutely huge'.

	
	

	010'00"
	APEC CONFERENCE

	
	Mentions emergency health planning for APEC conference, 'that was fabulous', provided healthcare for conference, employed local city GP service for attendees and press, monitored call centre from home for two days – describes set-up. Received one call, thought it was hoax, fortunately responded professionally. 

Describes APEC planning as fascinating, recalls walking into boss's office saying, ‘I've just been on the phone to the WHITE HOUSE', we laughed and laughed. Describes White House representative, ‘he looked polished', who explained how PRESIDENT CLINTON would need to be cared for. Planned how to protect privacy of dignitaries in public hospital system and how to work in with their medical advisors who did not have licence to practise in NZ.
End of file
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	000'00"
	HEALTH REFORMS

	
	[comment about volume].Reflects on 'huge changes' related to health reforms and restructuring. A difficult time with many positions being appointed or disestablished, 'I would phone up because I desperately needed to consult with people and they would say, "why should I give you any time if I don't know I will have my job next week?"'. Organisation appointed managers with commercial expertise rather than health experience, 'It was a very difficult time'. Also personally difficult because was recovering from illness.

Reflects was time of new awareness of need for emergency planning, pressures from on-high, 'Things kept being dumped on us'. Expected to provide plans for all sorts of emergencies/disasters. Changes of government added to pressure. Mentions RAEWYN VOLKNER, GENERAL MANAGER FOR QUALITY, 'an amazing woman'. Reflects on exhaustion, ‘I crawled out of that place on my belly'.

	
	

	006'00"
	LIFE COACH

	
	Explains decision to train as life coach, 'it fitted in with .... my interests in the individual'. Found work hugely rewarding, a privilege to be trusted with helping people. Worked from home, word of mouth. Still offers life coaching to a few people. [noise]. Describes type of clients, quite a range, always did some free work. After a few years, became too much the same, so looked for change.

	
	

	010'12"
	RETURN TO NURSING, OLDER PEOPLE

	
	Explains return to nursing in response to new requirements from NURSING COUNCIL for registered nurses to maintain clinical hours for PRACTICING CERTIFICATE. Started work at BEACHWORTH HOSPITAL. Enjoyed the work, 'loved the old people' and thought, ‘I'm right back to where I started from'. Reflects on changes to equipment and medications but basic care was same. After short time, worked as RN on casual basis at MERCY PARKLANDS.
 
Responded to advertisement for CARE SERVICES MANAGER at 7 ST VINCENT RETIREMENT VILLAGE, one of most expensive in NZ. Managed care givers and provided registered nurse service. Was on call every day and night for 120 units. Most were well, but always health emergencies and 24 hours care. 

Reflects on managing care givers, provided some training. Busy role, large profit-orientated, commercial enterprise. Mentions beautiful surroundings but some aspects of job difficult. Continued in role for four years.

	
	

	017'15"
	RESIGNS, FRACTURES LEG, SELF-EMPLOYMENT

	
	Explains that soon after becoming self-employed, broke leg and had to take 18 months off work. Told by doctors would never return to nursing. Arranged to volunteer at older care hospital to test capacity, 'It took about 3 months or so'. Against advice, returned to work as casual staff nurse at hospital in TORBAY - describes physical challenges. Also returned to Mercy Parklands. Has continued in both roles. 

Recently asked by Mercy Parklands to do 6 month PALLIATIVE CARE project. Reflects on new opportunity, and privilege of working in palliative care.

	
	

	023'00"
	REFLECTION ON NURSING

	
	Tells story of attending workshop where people talked about parts of their bodies. Made her realise the privilege of nursing and what her body has enabled her to do. 'I love my arms. My arms have embraced newborn babies. My arms have embraced people when they have passed out of this life’ … ‘I love my legs. My legs have walked beyond my tiredness to do what needs to be done. I love my back. I've shouldered people, I've lifted people ...my body has done all this'. 
Explains that ‘despite the exhaustion, the tears of rage sometimes, the tears that you can't shed in your nursing so you sit in a Walt Disney movie balling your eyes out... I love what I have done, I would not change it'.
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